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The NAO and the 
Building Public Trust Awards

The Building Public Trust Awards, which are sponsored by PwC, recognise trust and 
transparency in corporate reporting. These annual awards for outstanding corporate 
reporting in both the private and public sectors have been running for 13 years. The NAO 
continues to co-sponsor the public sector award for excellence in public sector reporting. 
In 2015 this award was won by the Department for Business, Innovation & Skills. During 
the judging process we identified a range of good practice examples; the purpose of this 
guide is to share these examples more widely with those who have a role in preparing 
annual reports and accounts. 

Annual reporting can help build trust by being transparent, relevant and accessible 
to readers. This year we saw a continued improvement in the quality of the reporting 
by the highest performing public sector organisations, with a genuine step-change 
in the efforts to make the annual report easier to understand. For example, we saw 
organisations making good use of graphics, summaries and ‘highlights’ pages to 
set out key information and demonstrate their achievements.

In all sectors, the move towards excellence in reporting is an ongoing journey and 
we saw some areas for improvement. In particular, we found that the quality of risk 
reporting remains variable; it was not always easy to see how reported KPIs linked 
to an organisation’s overall objectives; and, while transparency is improving, there is 
scope for more frank and balanced reporting. 

This guide summarises the judging criteria and highlights examples of good practice from 
the 52 public sector annual reports and accounts we reviewed as part of the judging 
process for the public sector award. Of course, the examples we have included here are 
just that – examples. It is important that entities consider what disclosures are relevant 
and material to their organisation when considering what is to be disclosed – as well as 
how – in their annual report and accounts.

For those who are involved in preparing their organisation’s annual report and accounts, 
we also highlight that, as part of HM Treasury’s Simplification and streamlining statutory 
annual report and accounts project, the 2015-16 FReM has introduced changes to the 
structure of the annual report and accounts. There is now a requirement for these to 
be split into three parts; the Performance Report, the Accountability Report and the 
Financial Statements. We have produced a fact sheet which details these changes and 
this can be found here. 

The NAO’s involvement with the Building Public Trust Awards is part of our wider 
commitment to helping raise the standards of reporting by public bodies. We look 
forward to continuing to work with the bodies we audit, HM Treasury, Parliament and 
our wider stakeholders, to promote continued progress in the years ahead.

If you would like further information about this guide – or any aspect of annual report 
and accounts production and audit, please contact your usual NAO team, or please 
get in touch via enquiries@nao.gsi.gov.uk.

Kate Mathers 
Director, Financial Audit Practice & Quality 
National Audit Office, March 2016
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Future Outlook

Over th
e coming year th

e Shareholder 

Executive will c
ontinue to

 work to
 im

prove the 

Government’s perfo
rm

ance as a shareholder, 

including maintaining its
 advisory ro

le working 

with other G
overnment D

epartm
ents as well 

as across the BIS Family. 
The Shareholder 

Executive will a
lso consider fu

ture funding 

options and stra
tegic objectives for th

e 

BBB and GIB, lo
oking to

 ensure that th
e 

two organisations can build on the success 

achieved in 2014-15. W
ith GIB’s set up and 

initia
l operations phase complete, w

e are now 

looking at th
e next stage in GIB’s development. 

Including what its
 stra

tegic prioritie
s should 

be and how best to
 meet its

 funding needs. 

We are seeking to
 obtain a revised state aid 

approval fo
r G

IB, providing for its
 continued 

operation beyond October 2
016, and giving it 

an expanded scope so it c
an invest in

 a wider 

range of p
rojects and sectors.

On the 4 June, th
e Chancellor announced 

the Government’s intention to
 dispose of its

 

remaining 30 per cent shareholding in Royal 

Mail a
nd the Secretary of S

tate laid a report 

in Parlia
ment o

n the 8 June settin
g out th

e 

details of fu
ture sales. O

n 11 June 2015, B
IS 

successfully completed the sale of half o
f th

e 

remaining stake, ra
ising £750 millio

n which will 

be paid to
 Exchequer fu

nds. 

The Post O
ffice’s Network Transform

ation 

programme continues and is due to
 be 

completed by March 2018; w
e will h

ave a key 

role to
 play in supportin

g successful delivery 

of th
is programme in 2015-16, w

hich is vital 

in ensuring the future success of th
e network. 

We will a
lso support o

ther w
ork stre

ams with 

a view to
 securing efficiencies and financial 

sustainability
 for th

e Post O
ffice.

The BIS Public Data Group will s
eek to

 furth
er 

increase the visibility
, usability

 accessibility
 

of th
eir d

ata through lic
encing simplification 

and im
proved communications. They will a

lso 

explore new ways to
 stre

ngthen support f
or 

businesses seeking to
 use PDG data. 

Mainstre
aming Susta

inability
, D

iversit
y 

and Equality

By mobilising increased private investment in
 

green infrastru
cture, G

IB is an im
portant part o

f 

the Government’s range of policy interventions 

aimed at promoting the tra
nsitio

n to a green 

economy complementing market m
echanisms 

such as the Renewables Obligation, th
e 

Renewable Heat In
centive and a Feed-in 

Tariffs
 scheme as well a

s regulatory and fiscal 

measures such as those aimed at divertin
g 

waste fro
m landfill. W

ith its
 specialist expertis

e 

and focus on investing solely in green projects, 

the company aims to demonstrate that in
vesting 

in these im
portant sectors can be a profitable 

business and to attra
ct new investors to enter 

these markets. 

For each investm
ent it 

makes, G
IB publishes 

a projection of anticipated green im
pacts. 

GIB’s annual re
port a

lso includes details of th
e 

projected green im
pact o

f its
 investm

ents at th
e 

portfo
lio level. In

 March 2015, G
IB published its

 

Green Investm
ent H

andbook which explains in 

detail h
ow GIB assesses, m

onitors and reports 

on the green im
pact o

f its
 investm

ent activitie
s. 

GIB hopes that p
ublishing this handbook will 

help to
 establish common high standards 

among the investm
ent community in the way 

the green im
pact o

f in
vestm

ents is assessed 

and measured.

Through a widespread programme of 

tra
nsform

ation Post O
ffice Limited is investing 

in communitie
s across the United Kingdom, 

bringing benefits to
 customers including in 

partic
ular in

 ru
ral and urban deprived areas. 

As a result o
f th

is Network Transform
ation 

programme branches have access to
 

significant in
vestm

ent th
at can make them 

more sustainable, and which also protects 

the provision of im
porta

nt m
ail p

roducts, 

Government services and financial services 

in ru
ral areas. This includes a dedicated £20 

millio
n investm

ent to
 fund more than 3,000 Post 

Offices in the most re
mote areas of th

e UK. 

Clear future plans
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Monitoring actions 
not achieved 

What did we look for?

• Clarity around purpose, 
strategic objectives and 
key programmes/projects

• Balanced view of progress 
against objectives 

• Details of future plans 
to implement priorities
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Future Outlook
Over the coming year the Shareholder 
Executive will continue to work to improve the 
Government’s performance as a shareholder, 
including maintaining its advisory role working 
with other Government Departments as well 
as across the BIS Family. The Shareholder 
Executive will also consider future funding 
options and strategic objectives for the 
BBB and GIB, looking to ensure that the 
two organisations can build on the success 
achieved in 2014-15. With GIB’s set up and 
initial operations phase complete, we are now 
looking at the next stage in GIB’s development. 
Including what its strategic priorities should 
be and how best to meet its funding needs. 
We are seeking to obtain a revised state aid 
approval for GIB, providing for its continued 
operation beyond October 2016, and giving it 
an expanded scope so it can invest in a wider 
range of projects and sectors.

On the 4 June, the Chancellor announced 
the Government’s intention to dispose of its 
remaining 30 per cent shareholding in Royal 
Mail and the Secretary of State laid a report 
in Parliament on the 8 June setting out the 
details of future sales. On 11 June 2015, BIS 
successfully completed the sale of half of the 
remaining stake, raising £750 million which will 
be paid to Exchequer funds. 

The Post Office’s Network Transformation 
programme continues and is due to be 
completed by March 2018; we will have a key 
role to play in supporting successful delivery 
of this programme in 2015-16, which is vital 
in ensuring the future success of the network. 
We will also support other work streams with 
a view to securing efficiencies and financial 
sustainability for the Post Office.

The BIS Public Data Group will seek to further 
increase the visibility, usability accessibility 
of their data through licencing simplification 
and improved communications. They will also 
explore new ways to strengthen support for 
businesses seeking to use PDG data. 

Mainstreaming Sustainability, Diversity 
and Equality
By mobilising increased private investment in 
green infrastructure, GIB is an important part of 
the Government’s range of policy interventions 
aimed at promoting the transition to a green 
economy complementing market mechanisms 
such as the Renewables Obligation, the 
Renewable Heat Incentive and a Feed-in 
Tariffs scheme as well as regulatory and fiscal 
measures such as those aimed at diverting 
waste from landfill. With its specialist expertise 
and focus on investing solely in green projects, 
the company aims to demonstrate that investing 
in these important sectors can be a profitable 
business and to attract new investors to enter 
these markets. 

For each investment it makes, GIB publishes 
a projection of anticipated green impacts. 
GIB’s annual report also includes details of the 
projected green impact of its investments at the 
portfolio level. In March 2015, GIB published its 
Green Investment Handbook which explains in 
detail how GIB assesses, monitors and reports 
on the green impact of its investment activities. 
GIB hopes that publishing this handbook will 
help to establish common high standards 
among the investment community in the way 
the green impact of investments is assessed 
and measured.

Through a widespread programme of 
transformation Post Office Limited is investing 
in communities across the United Kingdom, 
bringing benefits to customers including in 
particular in rural and urban deprived areas. 
As a result of this Network Transformation 
programme branches have access to 
significant investment that can make them 
more sustainable, and which also protects 
the provision of important mail products, 
Government services and financial services 
in rural areas. This includes a dedicated £20 
million investment to fund more than 3,000 Post 
Offices in the most remote areas of the UK. 
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students at Higher Education institutions in 
England – of these around 445,000 (24 per 
cent) are postgraduate students, and of the 
total number around 480,000 (26 per cent) are 
studying part-time.

Alternative providers give a wider choice of 
higher education to students. The Department 
has taken number of steps to progressively 
improve our management and control of those 
alternative providers who, through meeting 
our specific designation arrangements, can 
indirectly access public funds. Our overall 
strategy is one of continuous improvement. 

We have made up to 30,000 extra university 
places available this year and will completely 
remove student number controls for grant 
funded Higher Education Institutions in 
2015/16. This provides an opportunity for 
growth, and improves choice for students. 
We have also launched the National Strategy 
for Fair Access and Success, to further improve 
access, achievement and progression in 
higher education for those from disadvantaged 
backgrounds. Activity is already underway on 
the implementation of collaborative national 
networks. A total of £22 million is being 
provided over the two years 2014-16 to support 
development of the infrastructure and single 
points of contact.

Our communications directorate has had 6 
priorities: industrial strategy, small business 
support, science and innovation, modern 
workplaces, skills and trade. The Department 
has responded to several high profile events over 
the year following the sale of the Government’s 
stake in Royal Mail, the closure of City Link, and 
the referendum on independence for Scotland. 
We also launched a fully integrated 
Apprenticeships campaign, aimed at reaching 
5.6 million 15-24 year olds. So far, this campaign 
has been overwhelmingly successful, receiving 
over 1.7 million views on YouTube and 3.25 
million views on the apprenticeships website. 
The GREAT business campaign, targeting small 
businesses, boosted confidence, with 50 per 
cent of businesses feeling that Britain was 
backing small business, 85 per cent feeling that 
the UK was a great place to start, succeed and 
grow a business and 2.3 million visitors to the 
greatbusiness.gov.uk website.

Future Outlook 
There are a number of opportunities in higher 
education over the coming year including taking 
decisions on the outcomes of the postgraduate 
loans consultation, on how to better embed 
high quality vocational education in the cutting-
edge research that our institutions are delivering 
in partnership with industry; and examining 
attitudes towards part-time study, with research 
commissioned by the previous Government and 
results expected in summer 2016.

Key challenges remain securing the removal of 
student number controls whilst continuing to 
manage the higher education budget. We are 
also seeking to improve the quality assurance 
process for both HEFCE funded institutions 
and alternative providers, so that standards 
continue to rise, and we move towards greater 
consistency in how we treat providers. The 
SLC continue to undergo a major change 
programme and must ensure that, alongside 
continuing to provide good customer service 
to its existing customer base, it successfully 
completes a demanding programme of work 
involving large scale ICT systems change, 
delivering the complex, potentially competing 
and evolving requirements of all four UK 
Administrations in respect of new policies. 

Our Strategy and Growth directorate will 
continue to support the Department’s financial 
and business planning activity in the year 
ahead. Our industrial strategy approach 
has been strongly supported by businesses 
and we are looking to further strengthen our 
partnership approach with industry to help 
British businesses thrive and compete in the 
global economy.

Mainstreaming Sustainability, Equality 
and Diversity 
Reforms to Disabled Students Allowance are 
intended to ensure that limited public funding 
is targeted in the best way and achieve value 
for money, ensuring that those most in need 
get the help they require. We have set out the 
case for modernisation, but institutions will be 
expected to play their full part and meet the 
expectations of the Equality Act. For entry in 
2015 publicly funded universities can choose to 
recruit as many students as have the ability and 
wish to apply. The latest data for entry in 2015 
shows that applications are at a record high at 
this point in the cycle and that the application 
rate for 18 year olds from disadvantaged 
backgrounds is at a record level.

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/444896/BIS-15-421-BIS-Annual-Report-15-web.pdf
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https://www.gov.uk/government/publications/dft-annual-report-and-accounts-2014-to-2015
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https://www.gov.uk/government/publications/bis-annual-report-and-accounts-2014-to-2015
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/436373/264855_NSI_Annual_Report_2014-15.pdf
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Risks 
Risk management process
HM Revenue & Customs 2014-15 – page 52

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/449343/HMRC_Annual_Report_and_Accounts_2014-15__Web_accessible_version_.pdf
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/449343/HMRC_Annual_Report_and_Accounts_2014-15__Web_accessible_version_.pdf
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/436373/264855_NSI_Annual_Report_2014-15.pdf
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https://www.gov.uk/government/publications/decc-annual-report-and-accounts-2014-to-2015
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• Discussion of the different delivery models, 
the reasons for using these models and 
how they achieve value for money
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support wider parliamentary objectives

• For significant contracted-out services 
discussion around how these contracts 
are awarded and how the entity manages 
the on-going contract

• Consideration of capital investment and 
how it achieves value for money

Achieving value for money

Contract management Efficiency

Capital Projects

Operations
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/442886/LIT_10133.pdf
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• Narrative clearly demonstrating 
the governance structure and 
tone at the top

• Transparent information about 
how the Board works effectively 
to govern the organisation
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This Governance Statement sets out th
e 

governance, ris
k management and internal 

contro
l arra

ngements for th
e Departm

ent fo
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Business Innovation and Skills
 (B

IS). It
 applies 

to the financial year 1
 April 2

014 to
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 the date of approval of th

e 

Annual R
eport a

nd Accounts and accords 

with HM Treasury Guidance. It 
also integrates 
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ation about th

e Departm
ent’s Partn

er 

Organisations included in the BIS consolidated 

accounts.

The Departm
ent has a wide ranging remit, 

incorporating a number o
f complex projects 

and programmes that w
e are delivering in 

innovative ways. The governance, stru
ctures, 

staffing and systems we have in place have 

needed to
 evolve as the Departm

ent fo
cuses 

on developing and im
plementing policy 

through commissioning and delivering major 

programmes and projects.

BIS Governance Stru
ctures 

The Departm
ent’s curre

nt b
oard and committe

e 

stru
ctures are shown in the diagram below. 
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 Sec, 1 Non-Exec and specialists 
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Executive 
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and DGs 
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weeks
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with the 
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management  
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management of B
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services alongside POs’
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ns Committe
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DGs and Directors

Meets monthly

Ensures effective  

management and contro
l of 
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ance, 

finance and ris
ks

Perfo
rm

ance, Finance and  

Risk Committe
e

DGs and Directors

Meets monthly

Reportin
g  

relationships

Clear governance structure

Board attendance

Board activities

Governance
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Governance Statement
Introduction 
This Governance Statement sets out the 
governance, risk management and internal 
control arrangements for the Department for 
Business Innovation and Skills (BIS). It applies 
to the financial year 1 April 2014 to 31 March 
2015 and up to the date of approval of the 
Annual Report and Accounts and accords 
with HM Treasury Guidance. It also integrates 
information about the Department’s Partner 
Organisations included in the BIS consolidated 
accounts.

The Department has a wide ranging remit, 
incorporating a number of complex projects 
and programmes that we are delivering in 
innovative ways. The governance, structures, 
staffing and systems we have in place have 
needed to evolve as the Department focuses 
on developing and implementing policy 
through commissioning and delivering major 
programmes and projects.

BIS Governance Structures 
The Department’s current board and committee 
structures are shown in the diagram below. 

Overseas senior  
remuneration and  
appointments

Nomination Committee
Perm Sec, 1 Non-Exec and specialists 

Meets once a year
BIS  

Secretariat

Departmental 
Board

Ministers, Perm 
Sec, DGs and 

Non-Execs
Meets 4 times 

a year

Provides  
direction 
on BIS and 
PO strategy, 
performance 
and 
capabilities

Overseas the quality of  
BIS audit and risk control 
functions

Audit & Risk Committee
Non-Execs, Perm Sec, 1 DG and specialists

Meets 5 times a year

BIS  
Secretariat

Ensures delivery of people, 
change and communication 
strategies

People Committee
DGs and Directors

Meets monthly

BIS  
Secretariat

Executive 
Board

Perm Sec  
and DGs 

Meets every 2 
weeks

Sets strategy 
and ensures, 
with the 
Committees, 
effective  
management  
of BIS  
and POs

Ensures effective  
management of BIS corporate  
services alongside POs’

Operations Committee
DGs and Directors

Meets monthly

Ensures effective  
management and control of 
BIS and PO performance, 
finance and risks

Performance, Finance and  
Risk Committee

DGs and Directors
Meets monthly

Reporting  
relationships

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/444896/BIS-15-421-BIS-Annual-Report-15-web.pdf
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HM Revenue & Customs 2014-15 – page 51

2/3

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/449343/HMRC_Annual_Report_and_Accounts_2014-15__Web_accessible_version_.pdf
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drivers

Governance 
Board attendance
HM Courts & Tribunals Service 2014-15 – page 49
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/433948/hmcts-annual-report-accounts-2014-15.pdf
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What did we look for?

• Quantified KPIs aligned 
to strategic objectives

• Balanced assessment  
of goals achieved  
and performance  
against target

KPIs KPIs KPIs

Measures  
of success
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Measure of success 
Key Performance Indicators
Homes and Communities Agency 2014-15 – page 20

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439772/HCA_Annual_Report_2014-15.pdf
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Measure of success 
Key Performance Indicators
Legal Aid Agency 2014-15 – page 16

2/3

https://www.gov.uk/government/publications/legal-aid-agency-annual-report-and-accounts-2014-to-2015
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Measure of success 
Key Performance Indicators
Highways Agency 2014-15 – page 12
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/438016/S150097_HA_Annual_Report_and_Accounts_2014-15_-_web.pdf
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What did we look for?

• An understandable  
and fair reflection of  
financial performance  
which is consistent  
with the underlying  
financial statements

• Discussion of actual 
performance against 
expected/budgeted 
performance

Where the department 
spent its money 

Spending within budget

Explanations for variances Expenditure breakdown

Financial  
performance
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Financial performance  
Where the department spent its money 
Department of Energy & Climate Change 2014-15 – page 17
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https://www.gov.uk/government/publications/decc-annual-report-and-accounts-2014-to-2015
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Financial performance  
Explanations for variances
Department for Work & Pensions 2014-15 – page 49
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445950/dwp-annual-report-and-accounts-2014-to-2015.pdf
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Financial performance  
Explanations for variances
Department for International Development 2014-15 – page 65

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445698/Annual-Report-2014-2015.pdf
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Financial performance  
Expenditure breakdown
Health Education England 2014-15 – page 61

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445316/Annual_Report_HR_web_without_signatures.pdf
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Financial performance  
Spending within budget
Nuclear Decommissioning Authority 2014-15 – page 9

5/5

http://www.nda.gov.uk/publication/nuclear-decommissioning-authority-annual-report-and-accounts-financial-year-april-2014-to-march-2015/
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What did we look for?

• Discussion and quantitative 
analysis of people factors 
in the organisation

• Details of equal 
opportunities and  
diversity in the  
organisation

Importance of staff

Employee engagement

Staff sickness

Staff statistics

How staff fit into 
the organisation

Staff engagement in 
people survey

Equality

People 
factors
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People factors 
Importance of staff
Financial Services Compensation Scheme 2014-15 – page 82

1/7

http://www.fscs.org.uk/globalassets/publications/fscs_arac_2015_final_lo_web_version.pdf
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Staff statistics
Department of Energy & Climate Change 2014-15 – page 33
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https://www.gov.uk/government/publications/decc-annual-report-and-accounts-2014-to-2015
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People factors 
Staff engagement in people survey
National Savings and Investment 2014-15 – page 30
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/436373/264855_NSI_Annual_Report_2014-15.pdf
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Employee engagement
HM Treasury 2014-15 – page 25
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/446730/50601_HC_34_HMT_Annual_Report_WEB.pdf
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How staff fit into the organisation
Public Health England 2014-15 – page 8
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445635/Annual_report_15july-1657pm-WEB-final.pdf


Understand- 
ability

Measures  
of success

Financial  
performance

People 
factors

Strategy GovernanceOperationsRisks

© National Audit Office

External  
drivers

People factors 
Equality
Department for Work & Pensions 2014-15 – page 64
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445950/dwp-annual-report-and-accounts-2014-to-2015.pdf
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Staff sickness
Department for Environment, Food & Rural Affairs 2014-15 – page 26
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https://www.gov.uk/government/publications/defras-annual-report-and-accounts-2014-to-2015
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What did we look for?

• Consideration of the external 
drivers that influence and 
impact on current objectives 
and performance

External factors External factors

External factors



Understand- 
ability

Measures  
of success

Financial  
performance

People 
factors

Strategy GovernanceOperationsRisks

© National Audit Office

External  
drivers

External drivers 
External factors
Public Health England 2014-15 – page 9
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445635/Annual_report_15july-1657pm-WEB-final.pdf
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External factors
Pension Protection Fund 2014-15 – page 22
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http://www.pensionprotectionfund.org.uk/DocumentLibrary/Documents/ARA_1415.pdf
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NHS Litigation Authority 2014-15 – page 8
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http://www.nhsla.com/aboutus/Documents/NHS%20LA%20Annual%20Report%20and%20Accounts%202014-15.pdf
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What did we look for?

• Use of plain English, graphics and 
appropriate lay out to enable the user 
to understand and gauge the importance 
of the information presented

• Appropriate use of acronyms, 
with clear definitions

Our perform
ance – overview

7

 
Supported a

2.1 percentage 

point in
crease in the 

employment ra
te of 

disabled people

up to

46 .3%

We improve lives

In 2014-15 we:

Gave

198,000

young people the 

opportunity to 

gain valuable work 

experience with an 

employer placement

Achieved

86%
parents paying 

maintenance for th
eir 

children 

Saw a record

31 .1m
people in employment  

 
 

– including 22 .7m full-ti
me

  

Enabled the creation of

65,570
new businesses through the

New Enterprise Allowance

Boosted the number 

of people saving 

in workplace 

pensions by

2 .2m
and legislated for 

a simpler, fa
irer 

State Pension

Helped more than

32,400

disabled people fin
d 

and stay in work by 

reducing barrie
rs 

through

Access to 

Work
Helped

105,000
families turn their 

lives around through 

the Troubled Families 

Programme

 

 

Use of graphics to highlight 
key achievements

Use of graphics to highlight 
key achievements

Glossary

Understand- 
ability
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External  
drivers

Understandability 
Use of graphics to highlight key achievements
Department for Work & Pensions 2014-15 – page 7 

1/3
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Supported a
2.1 percentage 

point increase in the 
employment rate of 

disabled people

up to

46 .3%

We improve lives
In 2014-15 we:

Gave

198,000
young people the 
opportunity to 
gain valuable work 
experience with an 
employer placement

Achieved

86%
parents paying 

maintenance for their 
children 

Saw a record

31 .1m
people in employment    
– including 22 .7m full-time

  

Enabled the creation of

65,570
new businesses through the
New Enterprise Allowance

Boosted the number 
of people saving 
in workplace 
pensions by

2 .2m
and legislated for 
a simpler, fairer 
State Pension

Helped more than

32,400
disabled people find 
and stay in work by 

reducing barriers 
through

Access to 
Work

Helped

105,000
families turn their 

lives around through 
the Troubled Families 

Programme

 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445950/dwp-annual-report-and-accounts-2014-to-2015.pdf
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Understandability 
Use of graphics to highlight key achievements
Department for Business, Innovation & Skills 2014-15 – page 10
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https://www.gov.uk/government/publications/bis-annual-report-and-accounts-2014-to-2015


Understand- 
ability

Measures  
of success

Financial  
performance

People 
factors

Strategy GovernanceOperationsRisks

© National Audit Office

External  
drivers

Understandability 
Glossary
Skills Funding Agency 2014-15 – page 83
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DP Ref 10878-001 – March 2016

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/446590/SFA_Annual_Report_2014_to_2015_WEB_200715.pdf
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