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Our report provides an update on our 2011
report, Transforming NHS ambulance services.
In particular, it examines:

e the challenges facing the ambulance service
in England;

e the performance of the ambulance service
since we last reported; and

e the extent to which the
ambulance service is

maximising its impact and
supporting the challenges N
facing the wider health system.

NHS AMBULANCE SERVICE - KEY FACTS
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RESPONSE-TIME PERFORMANCE IS GETTING WORSE, AND PERFORMANCE
AGAINST OTHER MEASURES IS VARIABLE
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