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MOBILE, VOICE & DATA SERVICES

Thank you for your request on 3 July 2025 under the Freedom of Information Act 2000 (FOIA), relating to
mobile phone contracts held by the National Audit Office (NAO).

We have searched our records and can confirm that we hold information within the scope of your request. Our
response is provided in the attached Excel spreadsheet.

Section 40(2) — Personal Information

A small amount of information has been withheld under Section 40(2) of the FOIA (Personal Information). This
exemption applies to the contact details of NAO officers included in your request. Disclosure of this
information would contravene the UK GDPR and Data Protection Act 2018, specifically the first data protection
principle requiring that personal data is processed lawfully, fairly, and transparently. We do not believe it
would be fair to the individuals concerned to release their personal contact information.

We hope this information is helpful and that you are satisfied with how we have handled your request. If you
are unhappy with this response, you may request an internal review within 40 working days by writing to the
NAO FOI Team at FOl@nao.org.uk. If you remain dissatisfied after the review, you have the right to appeal to
the Information Commissioner’s Office (ICO): https://ico.org.uk/foicomplaints.

Yours sincerely,

FOI and Correspondence Officer
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