


Annex A  
FOI Request about NAO occupational health contracts: 
 

1. Who is your occupational health contract with? 

 

NAO response: 
We have 2 occupational health contracts: 

1) Medigold Health Management Limited for 
General Occupational Health Services 

2) Microlink PC (UK) Limited for Specialist 
Advice Neurodiversity Services 

 

2. What provisions or services to support diagnosed 
or undiagnosed neurodivergent colleagues are 
included? 

NAO response: 
The following services are included: 

• Neurodiversity Screening/Diagnostics and 
Workplace Assessments  

• Advice on reasonable adjustments 

• Training and coaching 

• Consultancy technical support for assistive 
technology and accessibility  

3. Is neurodiversity coaching available as a 
reasonable adjustment for staff who been 
recommended it? 

NAO response: 
Neurodiversity coaching is available as a 
reasonable adjustment. 

4. How many staff are in the position outlined in Qs 
3? 

NAO response: 
74 people received coaching in the 2024/25 
financial year. 

 


