


exceed the cost limit set out in section 12 of the Freedom of Information Act 2000. Annex A provides further 
details of the Section 12 exemption. 

In accordance with section 16 of the Act, you may wish to submit a refined, more focused request. For example, 
this could involve narrowing the time covered or identifying a specific NAO report or publication of interest. This 
would make the request more manageable for us to respond to, although it doesn’t necessarily mean the 
information would be released and the application of any appropriate exemptions will be considered 

You may also wish to contact the Department for Transport or Transport for London, who may hold information 
more directly aligned to the matters you have raised 

Our policy is to respond to requests as helpfully and promptly as possible. I hope the information provided above 
explains why we cannot comply with your request on this occasion and that the links provided are useful. If you 
are not happy with this response, you can ask for an internal review within 40 working days by writing to the 
NAO FOI Team at FOI@nao.org.uk. If you are not content with the outcome of the internal review, you have the 
right to apply directly to the Information Commissioner for a decision. The primary way of escalating your 
concerns to the Information Commissioner is at: https://ico.org.uk/foicomplaints. 

Yours sincerely, 

 NAO FOI 

Team 



Annex A 

Section 12 of the Freedom of Information Act (FOIA) 

Section 12 of the FOIA allows a public authority to refuse a request if the cost of providing the information to 
the applicant would exceed the ‘appropriate limit’ as defined by the Freedom of Information and Data 
Protection (Appropriate Limit and Fees) Regulations 2004. 

The Regulations provide that the appropriate limit to be applied to requests received by public authorities is 
£450. For the purposes of the estimate the costs of performing these activities should be estimated at a rate of 
£25 per hour. This is therefore equivalent to 18 hours work. 

In estimating the cost of complying with a request for information, a public body can only take into account any 
reasonable costs incurred in: 

(a) determining whether it holds the information, 

(b) locating the information, or a document which may contain the information, 

(c) retrieving the information, or a document which may contain the information, and 

(d) extracting the information from a document containing it. 

 


